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Customer Service Standards

Our customers contact us for various differing services. Council has dedicated staff that are ready to
respond and finalise customer requests as soon as possible. We are committed to quality service delivery
so our commitment to you is to achieve results and meet timelines in our service delivery. Please refer to

our Customer Service Standards for further information about our service delivery.

You can expect the following response times when contacting our Customer
Service Centre by:

Telephone
Customer Request Service Level
Answering incoming telephone calls Answer 80% of calls within 20 seconds
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