
First Steps: Absorption Procedures
for New Immigrants at Ben-Gurion Airport

Demographic Registration
Address, telephone
number, e-mail

Registration

Determining eligibility 
for assistance

Determining

Based on supply and 
receipt of a packet with 
printed informational 
material

Issuing a SIM Card

Payment of the first 
installment of the 
Absorption Basket

Payment

Transporting new 
immigrants to their 
new place of residence

Transport

Registration in a 
health fund; Clalit, 
Meuhedet, Leumit, 

Maccabi

Registration

Issuing
a te’udat oleh 

Issuing

Issuing
a te’udat zehut  

Issuing

 Issuing an identity
number

Issuing



 First Steps: Individualized Absorption Procedures for
New Immigrants at Branch and District Offices

 At a branch or district
 office close to the new

 immigrant’s place of
residence

Meeting

 Issuing an Internet
password

Issuing

Referral to an ulpan
and guidance about

absorption for the
entire family

Referral

A personal absorption
 counselor contacts the new

 immigrant within 48 hours of
 aliyah and sets a time for a

meeting

Personal Absorption 
Counselor

Within 3 months
 of the date of aliyah,

devising an
employment plan

Employment Plan

 The new immigrant
 makes an appointment
 to meet with a personal
absorption counselor

Meeting

 Opening a bank account
 in the name of both
spouses/single person

Bank Account

 Providing appropriate,
 individualized information
 and updating personal
information

Providing Information

Bank Account Details

 Devising an appropriate,
individual absorption
plan

Absorption Plan

Ongoing services based
 on the new immigrant’s
requirements

Ongoing Service

Inputting bank-account
details

Continuing Absorption 
Basket payments


